Subject: DFS ID

AN IMPORTANT MESSAGE FROM THE

NEW YORK STATE DEPARTMENT

OF FINANCIAL SERVICES

On February 21, the Department of Financial Services will launch DFS ID, a one-
stop-shop to make accessing DFS applications simpler and more efficient. Once
DFS ID is available, the DFS Portal login page will be discontinued, and entity
users will use DFS ID login credentials to access DFS Connect, LINX, and other DFS
applications.

What You Need to Know About DFS ID

All DFS-regulated entities will have at least one administrator within DFS ID.

These administrators will be responsible for conducting DFS business on behalf of
their entity and inviting others to join their entity and register for a DFS ID account as
needed. The Department is working to identify entity administrators and will share
next steps with those administrators soon. There is no action required for DFS ID
users at this time. Administrators will receive separate correspondence from DFS
prior to the release of DFS ID.

You should continue using your current MyPortal credentials to access DFS systems
until DFS ID is available.

DFS ID Support

The Department has created a DFS ID Hub on our website to assist you during this
transition. This Hub includes important information about DFS ID and what you can
expect.

www.dfs.ny.gov/DFSID

Thank you for your partnership in this effort. We want to provide this advanced notice
so that you are aware of this change and know the support resources available to
you. If you have questions, please reach out to your Department point of contact.
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